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Allied HealthCare Assistant has a new vendor. Opioid Clinical Management (OPCM) looks at 
the opioid use of our members and works directly with doctors to ensure they are following 
the U.S. Centers for Disease Control and Prevention guidelines for opioid use.  

OPCM will receive quarterly data to enable them to identify possible high-risk opioid use. 
They then work with the doctor to ensure that “best practices” are being followed to the 
benefit of our members.   

All communications are done strictly with the provider; the member is never contacted and 
usually is not aware they have an advocate working for them.

This is just one of the ways that Allied HealthCare Assistant works for you and your 
employees to help ensure the best possible outcomes when you need health care. 

Allied HealthCare Assistant Feature – Opioid Clinical Management

“Thank you so much for all your help,” a member wrote in an email to our Allied HealthCare 
Assistant. “It sure means a lot when you can speak to someone that cares!!”

The member has diabetes and needed assistance getting his insulin. HealthCare Assistant, an 
umbrella of health care services available to members, not only helped the member get his insulin, 
but worked with one of its vendors, GemCare, to also get free supplies and medications at a 
reduced cost.

“I picked up my insulin Monday and I have also talked to GemCare,” the member continued. “I am 
all signed up and looks like all my meds except for one are covered and FREE. Thanks again.”

If you or one of your employees have diabetes, call Allied HealthCare Assistant at 844-287-6078 to 
see what our assistant can do for you.

HealthCare Assistant Helps Member Get Insulin

www.alliednational.com/5500
Check out the website address above for detailed 
instructions on how to complete a 5500-SF (short 
form) filing, as well as information on PCORI fees. 
Reminder: calendar year 5500 and PCORI filings 
are due on July 31. 

5500 and PCORI Federal Form 
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Member Connection – As Close as Your Smart Phone
Imagine you’re sitting in the doctor’s office waiting for your 
appointment and wondering about the status of one of your health 
benefit claims. Or, it’s the middle of the night and you’re not feeling 
well and need to talk to a doctor, or you’re at work wishing you had 
access to a wellness program.

The answer each time is Member Connection. We can help you 
access all this information and more from your phone  
or computer.

Member Connection is your online, interactive member engagement 
portal powered by Benovate. The portal functions as the “one-stop-
source” for you and your employees’ health and benefit needs. It 
features a wellness platform that allows you to earn money while 
learning to improve your health AND it has links to programs that will 
improve health AND a link to plan information.

To enroll in this free program, you should visit:

• Google Play Store for the android phone  
Search for the Benovate app

• App Store for your iPhone 
or iPad  
Search for the Benovate app

• Member Connection 
Member.alliednational.com 
to register on your PC  
or laptop.

You’ll need the “Allied Member 
Connection Registration Code” from 
the back of your health plan ID card  
to register.

When you and your employees have questions about your health 
plan, you can always call Client Services at 800-825-7531 during 
working hours. However, your Allied Self-Service Site will have many 
of the answers 24/7!

For employer use

The site is available at www.alliednational.com under “Self-Service 
Site” and allows you and your authorized staff:

• easy access to employee coverage status, effective and 
term dates, case benefits, Summary Plan Description, 
monthly funding reports, Summary of Benefits and 
Coverage, excess and administration agreements and 
1095B forms and 5500 informational documents.

• to request termination of an employee’s coverage.

• to order ID cards through the site. 

• to request services on a variety of issues ranging from 
changes in coverage to 
address changes.

To access the site, you need to 
determine who in your organization 
will be allowed access to the 
information. Fill out a Website 
Account Authorization form and 
list the employees you wish to 
authorize access; the form was 
emailed to you as part of your 
Employer Kit or you can  
download it at  
www.alliednational.biz/573.pdf.  
 
Authorized users will need the company’s group/case number, their 
birth date and the last four digits of their Social Security number. 

Questions About Your Plan? We Have the Answers
After Allied has received the form, we will send the user an email 
saying that he or she can now access the site, register and create a 
login and password.

For security and privacy, only individuals who have been authorized 
by the employer and who are listed on the authorization form may 
have access to the administration side of the Self-Service Site.

For employee use

Employees can register for their own account and sign in to access 
their personal information at the same location –  
www.alliednational.com under “Self-Service Site.” Their access 
allows them to access:

• benefits

• plan documents

• coverage dates

Allied has created an informative 
flyer about the Self-Service Site that 
you can download and email or post 
on a bulletin board to help better 
educate your employees on the Self-
Service Site and what it offers them. 
You can access this flyer and many 
other resources at  
www.alliednational.comerresources.  
Just click on the appropriate  
plan option and then look under  
the “Flyer” section for “Self- 
Service Site.”

For more information or for assistance with the site, call Allied  
Client Services at 800-825-7531 or email  
clientservices@alliednational.com.


